O CFonNiSiA

Sameh (Waiter)

Professional experiences

Waiter (January 2020 — Present) — Opium - Hammamet
Took food and drink orders

Maintained good relationship with kitchen staff
Implemented new menu

Waiter (January 2017 — December 2019) — Opera - Hammamet

Took food and drink orders

Maintained good relationship with kitchen staff

Implemented new menu

Introduction stategies to increase customer purchases of wine and dessert

Waiter (January 2016 — December 2016) — Hammamet Garden Hotel - Hammamet
Communicate with customers

Make recommandations and handle complaints or special requests

Took food and drink orders

Trainings and Diplomas

2018- Certificate of Lifeguard
Civil protection - Nabeul

2017 — Bachelor's degree in economics and management
High School — Hammamet

Languages

French : Fluent
English : Fluent



